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National Disability Coordination Officer 
(NDCO) Program - Western NSW 

 
 

This resource forms one chapter of a 5 part series to assist people with a 
disability successfully access further education and employment.  

  
Chapter 1 

 
Overview of the NDCO program  

 
Provides an overview of the NDCO role, defines 
disability and also outlines the major pathways 

open to people with a disability.  
 

NDCO Funding was provided by the Australian Government Department of 
Education, Employment and Workplace Relations (DEEWR) 
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Overview of the National Disability 
Coordination Officer (NDCO) role 

 
Where is the NDCO program offered? 

 
The NDCO program is offered across all states and territories of Australia. There 
are 31 NDCO’s across the country who each work together to provide a nation 
wide network of information, coordination and referral.  

  
The NDCO for Western NSW is based at the Central West Community College, 
Bathurst and services the Western Region of NSW. This includes the Central 
West, Far West, Northern Slopes, Western Riverina regions.  
 
See below for a clearer outline of the region. 
 

 
 

About the NDCO program….. 
 
·  NDCO program – new program for 2008 
·  Funded by DEEWR  (Dept of Education, Employment and Workplace 

Relations) 
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·  There are 31 NDCO’s across Australia who each work together to provide 

a nation wide network of information, coordination and referral 
·  The NDCO role aims to see an increased number of people with a 

disability successfully transitioning to further education and employment 
·  Not a case management role 
·  Creation of resources i.e. school leavers resource   
·  To improve communication across the region   

 
Definition of a disability?  
 
A disability may be generally defined as a condition which may restrict a person's 
mental, sensory, or mobility functions to undertake or perform a task in the same 
way as a person who does not have a disability.  

The Disability Discrimination Act (DDA) identifies and defines the following 
categories of disability: 

·  Physical - affects a person's mobility or dexterity 
·  Intellectual - affects a person's abilities to learn 
·  Psychiatric - affects a person's thinking processes 
·  Sensory - affects a person's ability to hear or see 
·  Neurological - results in the loss of some bodily or mental functions 

Also included are disabilities resulting from physical disfigurement or from the 
presence of organisms causing or capable of causing disease in the body. 

We should not equate a disability with poor health.  
 

Pathways for people with a disability 
 

Major pathways post school for people with a disabi lity 
 
It’s important to stress that the major pathways for students post school with a 
disability are the same for someone without a disability i.e.   

·  TAFE 
·  University 
·  Open Employment – including apprenticeships/trainee ships.  
·  Volunteering – can be used as a stepping stone to study or employment 

as it helps increase involvement within the community and can often lead 
to other opportunities. 



 

Chapter 1 - Overview of the NDCO role and the major pathways open to people with a disability.  
NDCO for Western NSW, Julia Strang, Freecall 1800 051 769  

January 09 
  
 

- 4 - 

However, it is important to know that there are also specific pathways that are 
only open to people with a disability.  
 
Specific Pathways only open to people with a disabi lity  
 
Supported Employment 
A place of employment that provides support to employees to complete a choice 
of meaningful work and career paths in a safe work environment. Supported 
workplaces seek to remove barriers to integration thus enabling people with 
disabilities to participate fully in their local community through employment. 
 
Post School Programs 
There are two Post School Programs offered by DADHC (Department of Ageing, 
Disability and Home Care) to people with a disability who complete Year 12.   

 
·  Transition to Work 

 The transition to work program is a two year program that will help 
 students with a disability become work ready and achieve employment. 
 The Transition to Work program helps to develop the skills, qualifications 
 and confidence. 
  

·  Community Participation 
 The Community Participation program supports students with a disability 
 to learn new skills to help increase independence, make new friends,  
 inclusion in community activities and to do things they enjoy. 
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Diagram reproduced with permission from Giovanna Cox, Support Teacher Transition, Dept of Education.  
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Importance of planning  

 
Planning is the key. The earlier we can encourage parents and students to start 
planning for their transition post school, the more likely it will result in a smooth 
and successful one. It’s more difficult for a student to ‘wing it’ once they have 
completed Year 12. 
 
Students with a disability are at greater risk of dropping out of school before 
completing Year 12, particularly if a student does not acknowledge their disability, 
or simply lacks an understanding of how their disability affects them in the school 
environment.   
 
Encouraging students to link in with support and have a greater understanding of 
how their disability affects them in the workplace and/or educational institution, is 
the key to a smooth transition.   

 
 
 
 
 
 
 
 
 
 

For further information on anything contained in this resource,  
please contact: 

 
Julia Strang, NDCO for Western NSW 

Central West Community College, Bathurst. 
 

Freecall 1800 051 769 or ndco@cwcc.nsw.edu.au  
 

You can also download other resources from the  
Central West Community College website including:  

 
  * Overview of the NDCO role/ Map of Western Region   
  * Supports to employment 
  * Supports to further education 
  * Assistive Technologies 

 
Visit www.cwcc.nsw.edu.au and follow the links to NDCO. 

 


